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September 11, 2014 

VIA ECFS

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC  20554 

Re: MB Docket No. 14-
Charter Communications Response to FCC’s Information and Data Request 

Dear Ms. Dortch: 

Attached please find Charter Communications, Inc.’s (“Charter’s”) response to the 
Information and Data Request issued by the Federal Communications Commission 
(“Commission” or “FCC”) on August 21, 2014, in connection with the Applications of Comcast 
Corporation, Time Warner Cable Inc., Charter Communications, Inc., and SpinCo for Consent to 
Assign Licenses or Transfer Control of Licenses. 

The response, which contains proprietary and non-public information, is being submitted 
on a Highly Confidential basis under the Joint Protective Order in effect in this proceeding.1

Consistent with the instructions in the Joint Protective Order, the Highly Confidential version is 
being hand filed under separate cover, and copies are being provided to the Media Bureau. 

Pursuant to the telephone conferences and meetings that were held between Charter 
representatives and Commission staff, we understand that the following modifications have been 
made to the FCC’s Information and Data Request to Charter Communications, Inc.: 

Production Requests and Narratives

Charter and the Commission agreed to the following matters regarding Charter’s
document production and responses. 

1 Applications of Comcast Corp. and Time Warner Cable Inc. for Consent to Assign or Transfer Control of Licenses 
and Authorizations, MB Docket No. 14-57, Joint Protective Order, DA 14-463 (Apr. 4, 2014) (“Joint Protective 
Order”). 
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1. Date Ranges
Charter is producing documents dating back to January 1, 2012, with the 
exception of the following requests, for which Charter is producing documents 
dating back to January 1, 2009:

o 10, 19, 22, 23, 33, 35, 36, 37, 39, 40, and 42.  

The end date for the production is June 16, 2014, except for custodian Daniel 
Storch, whose production will include documents up to the present, and additional 
documents Charter is providing to the Department of Justice (“DOJ”).

2. Custodians
Charter is searching the files and producing relevant documents for the following 
custodians:

o Tom Rutledge, President and CEO, for all Requests
o Christopher Winfrey, EVP, CFO, for all Requests
o Danyel Schoenemann, VP, Corporate Planning, for all Requests
o Charles Fisher, SVP, Corporate Finance, for all Requests
o John Bickham, EVP, COO, for all Requests
o James (Jim) Blackley, EVP, Engineering and IT, for all Requests
o Donald Detampel, EVP & President Commercial Services, for all 

Requests
o Allan Singer, SVP, Programming, for all Requests
o Robert (RB) Lerch, VP, Programming, for all Requests
o Cheryl Von Sprecken, VP, Programming, for all Requests
o John Hargis, EVP & Chief Marketing Officer, for all Requests
o Allan (Victor) Sampson, SVP, Marketing, for all Requests
o David Andreski, VP, Market Analysis & Forecast, for all Requests
o Joseph Leonard, SVP, Marketing & Creative Strategy, for all Requests
o Richard DiGeronimo, SVP, Product & Strategy, for all Requests
o Christopher Hill, VP, Business Development, for all Requests
o Gary Schanman, SVP, Video Products, for all Requests
o Thomas Adams, EVP, Field Operations, for all Requests
o David Scott Weber, EVP, Network Operations, for all Requests
o James Heneghan, President Charter Media, for all Requests
o Marha Jo (Marti) Moore, VP, Strategic Program Development, for all 

Requests
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o Daniel Storch, Senior Director, Business Development, for Request 54
o Shelly Humphreys, Senior Director, Strategic Program Management, for 

Requests 33 and 35

3. Confidential Treatment
Charter is submitting all information (including the responses to Data Requests 
described below) pursuant to the Requests on a “Highly Confidential” basis.

4. Search Terms
Charter used the search terms identified in Exhibit A to screen for responsive 
documents. 

5. Production Specifications
Charter is using the same Bates number prefixes it used in the DOJ Second 
Request production.  These Bates numbers are organized by custodian.
The instructions do not require Charter to identify the request to which each 
document is responsive in the production or the privilege log.

6. Delivery of Documents Responsive to Production Requests
Pursuant to FCC instructions, Charter will provide documents responsive to the 
Requests as well as the response to Request 20 in a supplemental filing after 
further discussion and agreement with Commission staff.

Data Requests and Templates

Charter and the Commission agreed to the following modifications and clarifications to 
the following specific Requests.  Unless otherwise specified, the modifications have been made 
to conform the responses to the information Charter maintains in the normal course of business.  

1. Request 2(a), (b)

The response to this Request is limited to Charter’s current CUID/PSID 
designations of its footprint, and not the historical designations.  

2. Request 2(g), (h)

The response to this Request consists of a Centris report to fulfill requests on 
competition.
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3. Request 2(i)

Charter is providing a report regarding the instances in which it has assessed 
capacity for planning projects along with an explanation of how the reports were 
prepared.

4. Requests 2 (a), (b), (c), (d), (e), (f), (j), 49 (Subscribers and Cable Services)

Data responsive to these Requests will be provided in a supplemental production.

5. Request 3

Charter is providing a set of historical channel lineups (and rate cards) by area, 
dating to 2009, along with exhibits on Internet and phone offerings (plus mapping 
exhibits of the Internet areas and phone areas to ZIPs).  

6. Request 4(a)

Charter is using industry standard methodology and publicly available 
information to estimate information responsive to this request with regard to 
business customer locations.

7. Request 4(d)

Charter is providing counts of customers who were not customers in the previous 
month, which could include prior customers because of limitations in Charter’s
information tracking.

8. Request 4(e), (g)

Charter is providing documents related to subscriber churn that are responsive to 
other requests.

9. Request 4(h), (i)

Charter is providing information on upgrades and downgrades, for example, 
customers moving up to a double play and moving down to a double play.

10. Request 4(k)

Charter is providing per-subscriber acquisition cost on a company-wide, monthly 
basis, separately for residential and business customers.
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11. Request 4(l), (m)

Charter is providing programming expenses at the General Ledger ID (“GLID”)
level, combined for residential and business customers.

12. Request 4(n)

Charter is providing data from January 1, 2011, at the GLID level, and gross 
revenue only for its own ad sales.

13. Request 4(o)

Charter is providing data from January 1, 2011, at the GLID level.

14. Request 4(p)

Charter is providing five valuation reports prepared by Duff and Phelps for 
various business purposes, along with an exhibit summarizing the results from 
these reports.

15. Request 5(c), (d)

Charter is providing Nielsen data on TV households by DMA.  

16. Requests 7(e), 25, 30, 31, 33(c)

Charter is not responding to Requests 30 and 31 because they were intended for 
Comcast.
Charter is responding to Requests 7(e), 25, and 33(c) without regard to the 
Comcast-specific information contained in those requests.

17. Request 16(a)-(c)

Charter is limiting its response to the channels tracked in its “PETS” database.  

18. Request 27(c)

Charter is providing the total advertising revenue generated from its own ad sales
without regard to the existence of an interconnect.
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19. Request 28(c)

Charter is providing the total revenue generated from national, regional and local 
cable spot advertising services.

20. Request 34

Charter is not providing data related to throttling for reasons of personal user-
level actions by Charter and blocks of DDoS attacks, which is the only
information responsive to this Request. 

21. Request 49 – “Plan Data” Table

Plan ID, Plan Name

o Charter is answering this part of the Request for each combination of 
video tier, Internet tier, and phone tier.

Channels

o Charter is providing the most common number of channels provided on 
the video tier in the given ZIP and month.

Contract and ETF Columns

o The relevant responses are zero because Charter no longer sells 
packages subject to contract terms and ETFs, and has not done so since 
2012.

Subs and Disconnects Columns

o Charter is defining subscriber tenure at the level of service bundle, rather 
than service tier.

Acquisition Cost

o Charter is providing a single monthly number across Charter for 
subscriber acquisition cost.
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22. Request 49 – “Cable Services” Tables

Charter is providing monthly snapshots of subscribers taken on the 21st of each 
month, rather than the last day of each month.  Post-transaction information for 
subscribers being transferred to SpinCo is omitted as not relevant. 

23. Request 49 – “Cable Services: Nationwide” Table

“Other” Locations fields

o Charter is using industry standard methodology and publicly available 
data to estimate information responsive to this request.  

24. Request 49 – “Residential Internet Access Service: Post-Transaction Data” and 
“Residential Internet Access Service: Historical Data” tables

Tech

o For dates prior to June 30, 2014, Charter is classifying each area’s
“tech” as a “Cable Modem (40),” because Charter was not required to 
make distinctions as to the types of Cable Modems used in different 
areas in filings of this nature prior to June 30, 2014.

Down Speed, Up Speed

o Charter is providing a separate row for each download/upload speed 
purchased by subscribers in a given area, with a separate number of 
subscribers for each.

25. Request 49 – “Purchases of Transit,” “Settlement-Free Peering Traffic,” “Internet Traffic
Exchange: Settlement-Free Peering Node” tables

Monthly Frequency

o For the transit table, Charter is using the capacity for each provider from 
the last weekly report from each month. 

Total Traffic Fields (including Node Total Traffic)

o The requested total traffic statistics are not available.

Contract Doc Fields
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o Charter is providing the Bates numbers for the contracts that correspond 
to the requested interconnections, which will be submitted for Request 
37.

Company Capacity and Peer Capacity fields

o Charter is providing one response for these fields because the data is the 
same.  

Peering and Peering by Node 

o Charter is providing a single table with the requested data at the level in 
which it exists in Charter’s databases (i.e., weekly, by peer, node, and 
port). 

26. Requests 51-53 – Databases

Charter has provided a list of its databases under separate cover and explained
these databases to FCC staff.

Please let me know if you have any questions.

Sincerely,

/s/ John L. Flynn

John L. Flynn

Enclosures [REDACTED]






































